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This document contains release notes for Version 3.2 of FOIAonline, for release after close of 

business (COB) on August 10, 2020. This document provides a summary of the bug fixes and 

other updates contained in the release. 

Enhancements 

 Added the Dashboards and New Case File action menu to the Email Support page.  

 Added “Print Case File” action to closed cases for all agency users. 

 Added ability to search for cases by Legacy Tracking Number via the Advanced Search. 

Bug Fixes 

 Fixed functionality on consultations, including: 

o The consultation description would not display on the consultations tab of the 

original. 

o An error message would display when a case file review task was generated. 

o Records added at submission of an external consultation were not uploaded to the 

Records tab.  

 Fixed issue where error messages would display on a case if an inactive reviewer was 

present in the review tab. 

 Fixed issue where Pay.gov users were not redirected to FOIAonline after a successful 

payment to select agencies. 

 Fixed issue where incorrect options displayed in the Outcome drop-downs on Fee Waiver 

and Expedited Processing tasks. 

 Fixed issue where new users were created as 2FA users, even when the agency was 

PIV/CAC enabled. 

Other Updates 

 Updated instructional text in the configurable “Responsive Records Page Counts By 

Release” section.  

 Updated the error message that displays when assigning tasks fails. 

 Removed the Release Date column from the Records tab on consultations. 

 Updated the Home page and ancillary pages to include Department of the Interior in the 

lists of FOIAonline partner agencies. 

 Updated system to authenticate PIV/CAC cards only on the agency login pages. 

 

 


